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II. Provider Agency 
 
A. If the receiving hospital does not have a copy of the EMS record or if the patient 

was not transported, the individual may request the paramedic provider agency 
to release the document.  
 

 B. The provider agency’s policy or procedure for releasing medical records shall be  
  followed and the report shall be released only upon receipt of a:  

 
1. Subpoena Duces Tecum, or 
 
2. An authorization form signed by the patient or patient’s representative 

such as a Release of Medical Records, Request for Patient Access to 
Health Information, or the provider agency’s own form to ensure proper 
release of medical information. 

 
III. EMS    Agency 
 

A. If neither the hospital nor the provider agency is able to provide the requested 
EMS record, the EMS Agency may be asked to release the document.  Because 
forms are only retained at the EMS Agency for approximately 6 months after the 
incident date, the requested records may not be available. 
 

B. If the records are available, they shall be released only upon receipt of a: 
 

1. Subpoena Duces Tecum, or 
 
2. An authorization form for Release of Medical Records, Request for 

Patient Access to Health Information or similar form signed by the patient 
or patient’s representative. 

 
  AND 
 

The EMS Agency shall require reasonable verification of identity, such as photo 
identification, prior to permitting inspection or copying of EMS records. 
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